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v Dispute Submitted

Good news! We're taking care of it for you.

HERE'S A PERMANENT CREDIT FOR
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o This credit will post to the primary cardholder's account within the next 2 business days.
« Your Case ID # D-975878210524

« Get asummary of your dispute anytime in the Dispute Center >
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Important Legal Disclosures & Information

Citibank.com provides information about and access to accounts and fina | services provided by Citibank, N.A. and its affiliates in the United States and its territories. It does not, and should not be construed as, an offer,
i tion or solicitation of services to individuals outside of the Uni States.

Terms, conditions and fees for ounts, products, programs and services are subject to change. Not all accounts, products, and services as well as pricing described here are available in all jurisdictions or to all customers. Your
eligibility for a particular product and service is subject to a final determination by Citibank. Your country o icile, ; than the United States, may have laws, rules, and regulations that govern or

affect your application for and use of our accounts, products and services, including laws and regulatio ge and/or capital controls that you are responsible for following.

The products, account packages. promotional offers and services described in this website may not apply to customers of International Per: n the l_\ligold‘E Private Client International, Citigold™ International, Citi

International Personal, Citi Global Executive Preferred, and Citi Global Executive Account Packags

Deposit products and services are offered by Citibank. N.A., Member FDIC
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